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Cognia eProve Customer Survey
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Cognia eProve Customer Surveys

Student Survey

Parent Survey Elementary: 3-5 Middle & High: 6-12

Staff Survey

% Completion Goal - 20% % Completion Goal - 40% % Completion Goal - 60%

The surveys ask stakeholders their opinions about their

school, teachers, administrators, students, peers and
other aspects of their experiences at/with the school.

The survey process & access information will be emailed to SAC chairs and administrators.
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Process and Communication for
"@ Parenis and School Staff

PARENT SURVEY: Send the following survey invitation to parents and post on the school’s website. Since the
survey is only online, please make computers available for parents who may not have access to the internet.

PARENT Survey Invitation - Use for all communication to distribute the information:

In an effort to improve System Practices, Broward County School District is conducting a Parent Survey.
We value your opinion and ask that you please take time to complete this survey. Please be assured that
your responses to this survey will be anonymous. Your honest opinion is appreciated. The surveys will be
available online only in English, Spanish, Haitian Creole and Portuguese. Thank you for taking your time
to complete the survey.

Parent Survey: https://eprovesurveys.advanc-ed.org/surveys/#/action/216528/p568

STAFF SURVEY: Send the following survey invitation to staff via email. Surveys taken in a group setting generally
have a positive effect on the completion rate.

SCHOOL STAFF Survey Invitation - Use for all communication fo distribute the information:

In an effort to improve System Practices, the Broward County School District is conducting a Staff Survey.
We value your opinion and ask that you please take time to complete this survey. Please be assured that
your responses to this survey will be anonymous. Your honest opinion is appreciated. Thank you for taking
your time to complete the survey.

Staff Survey: https://eprovesurveys.advanc-ed.org/surveys/#/action/216524/p568



https://eprovesurveys.advanc-ed.org/surveys/#/action/216528/p568
https://eprovesurveys.advanc-ed.org/surveys/#/action/216524/p568

Process and Communication for
<P Elementary, Middle and
High School Students

STUDENT SURVEY/Elementary and Middle: For elementary, only grades 3-5 will be asked to take the survey and
this is best done in a lab or class setting. For middle and high, it is best to assign a specific subject area to be
responsible for survey completion.

STUDENT Survey Invitation - Use for all communication to distribute the information:
In an effort to improve System Practices, the Broward County School District is conducting a Student
Survey. We value your opinion and ask that you please take time to complete this survey. Please be

assured that your responses to this survey will be anonymous. Your honest opinion is appreciated. Thank
you for taking your time to complete the survey.

Elementary (Grades 3-5): https://eprovesurveys.advanc-ed.org/surveys/#/action/216514/p568

Middle and High (Grades 6-12): https://eprovesurveys.advanc-ed.org/surveys/#/action/216522/p568



https://eprovesurveys.advanc-ed.org/surveys/#/action/216514/p568
https://eprovesurveys.advanc-ed.org/surveys/#/action/216522/p568

@% Survey Access and QR Codes

Parent Survey
Link: https://eprovesurveys.advanc-ed.org/surveys/#/action/216528/p0568

School Staff Survey
Link: https://eprovesurveys.advanc-ed.org/surveys/#/action/216524/p568

Student Survey/Elementary (Grades 3 — 5)
Link; https://eprovesurveys.advanc-ed.org/surveys/#/action/216514/p568

Student Survey/Middle School and High (Grades 6-12)
Link: https://eprovesurveys.advanc-ed.org/surveys/#/action/216522/0568



https://eprovesurveys.advanc-ed.org/surveys/#/action/216528/p568
https://eprovesurveys.advanc-ed.org/surveys/#/action/216524/p568
https://eprovesurveys.advanc-ed.org/surveys/#/action/216514/p568
https://eprovesurveys.advanc-ed.org/surveys/#/action/216522/p568

@g Planning with a Purpose

Think about the customers you serve at your school.
» What are 3 "best” practices that will enable you to
meet your goal for:
o staff survey
o studentsurvey
O parentsurvey




Cognia eProve Customer Surveys
Planning Sheet

Administration Window:
Wednesday, March 1, 2023 - Friday, April 28, 2023

School Name

Student Survey
Elementary: 3-5 Middle & High: 6-12
Completion Goal - 40%
Number of Students:

Parent Survey
Completion Goal - 20%
Number of Parents:

Staff Survey
Completion Goal - 60%
Number of Staff:

Person(s) Responsible: Person(s) Responsible: Person(s) Responsible:

Best Practices Best Practices Best Practices




QR codes handed
out during arrival
and dismissal

Computers
available during
aftercare for

During PTA
meetings



https://padlet.com/school_improvement/zcp7r7jacohhlvi9

Advertise

Flyers

Posters

Website

Email

Parent Link

Remind App

Marquee

School Events/Meetings
Etc.

2022 BCPS Customer Survey

In an effort to improve System Practices, Broward County School District is
conducting a Parent Survey. We value your opinion and ask that you please
take time to complete this survey. Please be assured that your res” . fo this
survey will be anonymous. Your honest opinion is appre  ated. T é sun ys will
be available online only in English, Spanish, Haitian Creol._and | .aguese’
Thank you for taking your time to complete the survey. Toce nlete =~ vey,
go to: A

https:/leprovesurveys advanc-ed org/sud fé!#!ach\' \f 186. 21/p568

|
|
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You can also use fr= 2 ( Code \"-quic}. "aooess the
SLPSP. NtSuney

N T T

Please be assured that your responses to this survey will be anonymous. Your
honest opinion i1s appreciated. Thank you for taking your time to complete the
survey.

The survey will be available until April 29, 2022.




@g Check Survey Responses
for Your School

> Go 1o hitps://myjourney.cognia.org/login
» Login (only school principal has access)

o cognia

myJourney’

» Click on eProve Surveys

\ E] c Prove surveys



https://myjourney.cognia.org/login
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The School Improvement Team Is Here To Support YOU!

Email or Call (754) 321-2500 and Visit our School Improvement Website
https://www.browardschools.com/Page/47653
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https://www.browardschools.com/Page/47653

Lori Alhadeff, Chair
Debra Hixon, Vice Chair

Torey Alston
Brenda Fam, Esq.
Daniel P. Foganholi
Dr. Jeff Holness
Sarah Leonardi
Nora Rupert
Dr. Allen Zeman

Dr.Valerie S. Wanza
Superintendent, Task Assigned

The School Board of Broward County, Florida, prohibits any policy or procedure which results in discrimination on the basis of age, color, disability, gender
identity, gender expression, genetic information, marital status, national origin, race, religion, sex or sexual orientation. The School Board also provides equal
access to the Boy Scouts and other designated youth groups. Individuals who wish to file a discrimination and/or harassment complaint may call the Director,
Equal Educational Opportunities/ADA Compliance Department & District’s Equity Coordinator/Title IX Coordinator at 754-321-2150 or Teletype Machine
(TTY) 754-321-2158.

Individuals with disabilities requesting accommodations under the Americans with Disabilities Act Amendments Act of 2008, (ADAAA) may call Equal
Educational Opportunities/ADA Compliance Department at 754-321-2150 or Teletype Machine (TTY)754-321-2158.

browardschools.com
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